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Reklamacny formular

Tymto oznamujem, Ze podavam
reklamdaciu na tento produkt:

Cislo objednavky (Faktury):
Datum objednania/prijatia:
Meno spotrebitela:

Adresa spotrebitela:

Popis reklamacie:

Riesenie reklamacie:

] vymena tovaru
] zlava z ceny tovaru*
] vratenie uhradenej sumy

V pripade, ak ste zvolili moZnost vratenia

uhradenej sumy, uvedte Majitela uctu a 1Y (=Y 0T O TSR
Ucet v tvare IBAN:

** yyplnit v pripade ak mate bankovy ucet IBAN: . . . .
mimo SR, v IBAN sa nemusite drzat bodiek,

su predtlacené pre Slovenské bankové UCtY.  *¥BIC / SWIFT COUE: ....euruiirreiriereiiietisietetesesesteseseesessssessasssesassesassessessssesansesassssessssesessssesssesessnes

*¥¥BaANK NameE @Nd AGAIESS: ..oeicueiieiiiieieiiee et eeteeeeitteeeeteeeebeeeestaeesseeeeasaeeasssaaeaseeeesasasasseaensees

DAtUM: oviiiiiieciee e Podpis spotrebitela: ........ccoveeviieieiniiieeeee e

Reklamovany tovar s faktirou a reklamaénym formuldr (najlepsie aZ po dohode s nami) zalite prosim na adresu: Slovenska biblicka spoloénost, Mlynska 43,
974 09 Banska Bystrica, odpori¢ame Vam tovar zaslat ako balik doporucenou zasielkou oznaceny napisom , REKLAMACIA“. Tovar ndm, prosim, neposielajte
dobierkou.

Zéaruéna doba na tovar zakupeny v internetovom obchode www.eshop.biblia.sk je Standardne 24 mesiacov od dodania tovaru, v pripade pouZitého tovaru a tovaru
zo zlacneného skladu Z25 a Z50 je 12 mesiacov. Zaruénd doba zacina plynut diiom prevzatia tovaru zakaznikom.

Zéaruény servis zabezpeduje prevadzkovatel internetového obchodu. Nekompletnost zasielky alebo poskodenie tovaru vam vsak odpori¢ame oznamit do 48 hodin
od prevzatia zésielky. NeskorSie reklamdcie nekompletnosti zésielky alebo mechanického poskodenia vyrobku bude totiz mozné uznat len ak preukaZete,
Ze reklamované vady mal tovar uZ v &ase jeho prevzatia. Nekompletnost skladaciek puzzle a hier vam odpori¢ame oznamit do 14 dni od ich prevzatia.

Pri identifikacii a rieSeni vady reklamovaného tovaru postupujeme podla zakonnych ustanoveni Obcianskeho zékonnika (§ 624 a 625). O reklamacii vam vystavime
pisomné potvrdenie. V potvrdeni bude uvedena lehota, v ktorej sa s reklamovanu vadu odstranime a ktord nebude dlhsia ako 30 dni odo dna vytknutia vady s
vynimkou, ak dlhsia lehota nie je odévodnend objektivnym dévodom, ktory nemézeme ovplyvnit.

* V tejto situdcii ndm tovar nemusite posielat spat. Sta&i, ak ndm na adresu obchod@biblia.sk poslete vyplneny reklamaény formular spolu s fotografiami poskodenia
vyrobku. O rozhodnuti vds budeme ¢oskoro informovat.
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Claim form

I hereby give notice that | am filing
a claim regarding this product:

Order (Invoice) number:
Order/Receipt Date:
Consumer's name:

Consumer's address:

Description of the claim:

Complaint resolution:

] exchange of goods
] reduction in the price of the goods*
] refund of the amount paid

For international wire transfer,

please send us following information: P Yololo U] oYl 5 [o] (o [=T ol |\ [ 4 [OOSR

BIC / SWIFT COUE: ..viuvieureiteereereeteeteesesseesteeseessessesseesesssessessesseessansesssessessessesssensesssessessessessessesens

Bank Name @and AdArESS: .......ueieiuiieiiiieieiiieeeeieeeeieeeetteeeiteeeeebeeeesteeeaseeeebaeeeasseeeesseseesaeaeassaeenns

Date: oo CONSUMET'S SINATUIE: .eoviiiiieriiieeieeieerre ettt sane e nne

Please send the goods being claimed, along with the invoice and the claim form (ideally after consulting us first), to the following address: Slovenska biblicka
spoloénost, Mlynska 43, 974 09 Banska Bystrica, SLOVAKIA. We recommend sending the goods as a registered mail, marked "CLAIM". Please do not send the goods
via cash-on-delivery.

The standard warranty period for goods purchased from the online store www.eshop.biblia.sk is 24 months from delivery; for used goods and discounted stock items
(categories Z25 and Z50), it is 12 months. The warranty period begins on the day the customer receives the goods.

Warranty service is provided by the online store operator. However, we recommend reporting any incomplete shipments or product damage within 48 hours of
receipt. Claims regarding incomplete shipment or mechanical damage submitted after this time can only be accepted if you can prove

that the defects existed at the time of receipt. We recommend reporting missing parts in puzzles and games within 14 days of receipt.

We handle the identification and resolution of defects in claimed goods in accordance with the statutory provisions of the Civil Code (Sections 624 and 625). We will
issue a written confirmation regarding the claim. The confirmation will specify the timeframe within which we will remedy the defect subject to the claim; this period
will not exceed 30 days from the date the defect was submitted, unless a longer period is justified by objective reasons beyond our control.

* In this situation you don’t need send goods to us. Just send us filled Claim form with photos of product damage at obchod@biblia.sk. We will inform you of the
decision soon.
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